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~ WASHINGTON — FBI agents,
members of the world’s top law-
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premier’ law-enforcement agen-

enforcement. agency, cannof
send e-mail outside the bureau
from their own computers. They
cannot access the Internet from
their desks, use current software
programs or even connect to the
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the uﬁmms s deputy director in

the late 1990s, “The system defi-

nitely needed: nuﬂﬁ&:& and it

FBI's own databases.
Robert Mueller, who was con-"

dress the aftermath of headline-
grabbing debacles such as the
Robert Hanssen spy case. But an
equal challenge will be repairing
an aging computer system that
has been neglected for years.
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~offices, investigations are rou-
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The ailing noaﬁ_:mw mumﬁmz_ is
more than an inconvenience.
Better automation could have
avoided such recent FBI embar-

rassments as the loss of hun-
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7 “Not every agent hasaccessto factors, accordingto knowledge-
an Internet terminal,” said Nan-  able observers inside and out-
cy Savage, presment of the FBI side the bureatt. -

Agents Associafion. “Some of //The FBI certainly has not suf-
our smaller offices don’t even fered from a‘lack of funds; its
have Infernet access. We dontalr budget has exploded to $3. 4 bil-

~ways have'the abili lion from $2 billion in 1994,

" photographs. Those kinds of gﬁBut the money has gone to

things are basic to law enforce- flashier causes,"such as operat-
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/J are numerous comptter prob- opened in the last five years—
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dreds of gunsand laptop comput- hard to fix them.
ers and themishandlingofdocu-  Mueller said at his confirma
mentsthat delayedtheexecution tion hearinglast'week thatheis
of Oklzhoma City homber Tim- determined to bring the FBI up
othy McVeigh, experts say. to speed technologically:

Some critics even assert that!

lems; biitsay they are workmg rather than the' mundane work

G Bob Dies, a 30-year veteran of

upgrading computers. -

Some say Congress has not al-
located ‘enough money for tech-
nology. Others say it did, but the
FBI had to divert the money to
%psﬂy, high-profile investiga-
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the FBI could have caught Hans-_ ]tBM was bit:‘gught in a year ago
sen earlier if its computer sys- torenovatethebureau'scomput- . .
tem had been better designed. ersystems. But Diessaid the FBI Technology a low priority

On a daily basis, investigators is so far behind that even when / rmer FBI-Director Louis
clearly could complete far more his Upgrading is finished 1 two - Freeh and his lieutenants clear-
investigations if their computers ,years T E Techmology willnotap- 1y placed little priority on tech-
worked faster, and agents say( m the level taken for f= nology until it threatened to
they find themselves going to._- most companies. erupt into a crisis. Computer
stakeouts or interviews without / ‘I‘he neglect of the FBI's com- specialists inside the FBI aggra-
crucial mformaﬁon - puters.can be, traced to several vated the problem by bemg slow
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to bring problems to Freeh’s at- grade the FBI's computers, net- sende-mail.
tentlon said eurrent and former works and applications, While “x/Most FBIL offices do have a few

. thatshouldb_l_'_lggthebureauj_ga separate computers that link
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alack of management it's am at—a(The bureaus computer net- , John Jay CollegeL of : Criminal

titude of some that ‘We are the ~works: are:so bad, he said; that Justice.in New. York, sald such
. ¥BI and we have done it in this they are forcing the FBI to use problems are froil
‘long time, and fhis is primitive ‘compiiter programs glg As criminals become adept at e
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